FCHC

Primary Care
Wauseon

Providers

Richard L. Grieser, MD
Rebecca L. McClarren, MD
Philip F. Ashton, MD
Leslie S. Clemensen, MD
Marissa M. Baus, NP
Jacob J. Grime, CNP
Taylor L. Short, CNP

Address
735 S Shoop Ave
Wauseon, OH 43567

Office Phone
(419) 335-3242

Use this number to schedule
appointments, answer your
general questions and
connect you with team
members.

Office Fax
(419) 335-3222

Office Hours

Monday-Thursday
8:00 am —4:30 pm
Friday

8:00 am —4:00 pm

On Call Service Phone
(844) 694-1264

Use this number after hours
and on weekends to talk to
the On Call provider when the
office is closed.

Website

fcheprimarycarewauseon.org
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M

edical Group

Welcome!

Thank you for choosing us to be part of your healthcare team. We look forward to working with you to make sure
you receive the care you need and keep you healthy and happy. We hope that the information provided on this
guide will answer many of the questions you may have about our practice.

Appointments

If you have an emergency illness or symptom that requires immediate, urgent attention, call 911. If you need an
appointment for illness, symptom, check-up, follow-up visit or annual visit call the office.

Please arrive 15 minutes prior to your appointment time. We require everyone who enters the building to wear a
face mask/covering. Patients who are more than 10 minutes late may be required to reschedule their
appointments. Patients with 3 no-show appointments may result in dismissal from practice. Patients under the
age of 18 must be accompanied by a parent or legal guardian at all appointments unless authorization for
another adult to bring minor patient has been completed.

Appointment Check List

e  Yourinsurance card.

e  Current prescription bottles and non-prescription medications, vitamins and supplements bottles.
e Agood description of the problem, how long you have had it and how it affects you.

e  Alist of questions you would like to discuss with your provider.

e Alist of other health care providers you have visited.

Payment Options

We participate in most insurance plans, including Medicare. Be sure to check with your insurance to see if we are
an in network provider. Please note that it is your responsibility to ensure that we are a covered provider.

Please be prepared to pay your co-pay and/or patient balance at the time of service. We accept cash, checks,
Visa, MasterCard and Discover credit cards.

We are happy to answer questions, discuss payments or your bill anytime by calling (419) 330-1550.
Prescriptions

For refills of prescriptions, please contact your pharmacy. Please allow 48 hours for us to refill your prescriptions.
We will contact you only if there is a problem or we have a question about your prescription refill request.

Please remember that refills can only be given to patients who have been seen within the past six months. If you
have not been seen for more than six months, you will need to schedule an appointment.

If you have questions about a new prescription or about discontinuing medication(s), please call and speak with
your provider’s nurse.

After-Hours Care

If you would like to speak to the clinician on call to help you decide how to treat an illness after hours or to help
you decide whether to go to the emergency room, call the On Call Service. If you receive care at an emergency
room or urgent care center, please let us know by calling the office within 48 hours so we can assist with follow-
up care as needed.



